


2020

Bethell Hospice
Annual General Meeting

Thursday, November 5, 2020
6:30 pm —7:30 pm



Land Acknowledgement:

Margaret Paan, Executive Director




Opening Remarks: tynn bobson, Chair

 Welcome, call meeting to order

 Minutes from September 17, 2019 AGM approved;
posted, available on request.

* Opening Remarks: Lynn Dobson, Chair



Opening Remarks: tynn pobson, chair




Celebrating our Achievements:

Margaret Paan, Executive Director



Vision, Mission, Values:

Margaret Paan, Executive Director



Build our Team:

Margaret Paan, Executive Director

'}"M"I‘ Build Our Team

/d‘ Build Our Community

@ Provide Excellence in Care



Build our Community:

Margaret Paan, Executive Director

M‘M‘ Build Our Team
/d‘ Build Our Community

@ Provide Excellence in Care




Provide Excellence in Care:

Margaret Paan, Executive Director

41 Build Our Team

/Q\ Build Our Community

@ Provide Excellence in Care

e Our team supported hundreds of Legacy Projects with residents and their
loved ones during their time in our Bethell Hospice residence

 Three Bethell Hospice Nurses completed their Comprehensive Advanced
Palliative Care Education (CAPCE) designed to develop nurses as leaders with
enhanced expertise in hospice palliative care

e Six Bethell Hospice nurses completed a two day Advance Pain Assessment
course



Recognition & Thank You
Volunteers & Staff

Acknowledging 5 Years of Service



Volunteer Recognition:

5 Years of Service

Cathy Daley

Kitchen Volunteer



Volunteer Recognition:

5 Years of Service

Helen Dunstan

Kitchen Volunteer



Volunteer Recognition:

5 Years of Service
Leslie
Godlington-Kemp

Visiting & Resident Support Volunteer



Volunteer Recognition:

5 Years of Service

Tiv Madarasz

Kitchen Volunteer



Volunteer Recognition:

5 Years of Service

Joyce Norris

Kitchen Volunteer



Staff Recognition:

5 Years of Service

Steven Janzen

Psychosocial Spiritual Care Coordinator



Staff Recognition:

5 Years of Service

Heather Waltho

Housekeeping



Recognition & Thank You
Volunteers & Staff

Acknowledging 1 0 Years of Service



Volunteer Recognition:

10 Years of Service

Elizabeth Birnie

Kitchen & Garden Volunteer and more...



Volunteer Recognition:

10 Years of Service

Stephen Brigden

Maintenance Volunteer



Volunteer Recognition:

10 Years of Service

Diane Brown

Reception Volunteer



Volunteer Recognition:

10 Years of Service

Michael Corrigan

Resident Support Volunteer



Volunteer Recognition:

10 Years of Service

Don Gray

Maintenance Volunteer



Volunteer Recognition:

10 Years of Service

Carol Jeffs

Kitchen & Reception Volunteer



Volunteer Recognition:

10 Years of Service

Marilyn Lamson

Kitchen Volunteer



Volunteer Recognition:

10 Years of Service

Irena Lechnowsky

Kitchen, Art Therapy Volunteer and more...



Volunteer Recognition:

10 Years of Service

Monica Long

Kitchen & Reception Volunteer and more...



Volunteer Recognition:

10 Years of Service

Neil Morris

Maintenance & Reception
Volunteer and more...



Volunteer Recognition:

10 Years of Service

Sandra Nicolson

Kitchen Volunteer



Volunteer Recognition:

10 Years of Service

Pam Stratton

Reception Volunteer



Volunteer Recognition:

10 Years of Service

Peter Thompson

Maintenance Volunteer



Volunteer Recognition:

10 Years of Service

Anne Yeager

Kitchen & Resident Support Volunteer



Staff Recognition:

10 Years of Service

Chantal
Bearden

Retired
Registered Nurse



Staff Recognition:

10 Years of Service

Joyce Buisman

Registered Nurse



Staff Recognition:

10 Years of Service

Donna Loughren

Registered Nurse



Staff Recognition:

10 Years of Service

Margaret
Odutayo

Registered Practical Nurse



Recognition Awards

e Caledon 150 Award, Volunteer MPC

Nominated: Joanne Pattison, Resident Support & Kitchen Volunteer

 June Callwood Circle of Outstanding Volunteers, HPCO

Nominated: Jim Metson, Resident Support & Complementary Therapy Volunteer

* Friends of the Credit Award — Credit Valley Conservation Authority

Nominated: The Bethell Hospice Landscape Committee



Recognition Awards — NOMINEES:

Chris Cummins, Director

Dr. Michael Gagnon
Margalith Esterhuizen
Kaylen Leonienco
Susanne McRoberts
Natalie Talma
Anton Vermundt



Recognition Award:

Chris Cummins, Director

Susanne
McRoberts

Volunteer, Landscape Committee Chair




Auditor’s Financial Report Summary:

Kyle Kroeker, Treasurer



Statement
of Financial

Position:

Kyle Kroeker,
Treasurer



Statement

of Operations
and Fund
Balances:

Kyle Kroeker, Treasurer



Approval, Financial Statements:
Kyle Kroeker, Treasurer

Motion for Approval of
2019/2020 Financial Statements



Appoint 2020/2021 Auditor:

Kyle Kroeker, Treasurer

Motion to appoint

Calvin Vickery as Auditor
for 2020/2021



Board of Directors Elections:

Lynn Dobson, Chair

* Re-election of sitting Board Members

* Acknowledgement of Retiring
Board Members

* Kyle Kroeker, Treasurer

Bethell Hospice, Board of Directors
2019/2020

 Sandra Starr, Director



Board of Directors Elections:

Lynn Dobson, Chair

Board of Directors for 2020/2021

* Lynn Dobson, Chair

* Muneerah Kaniji, Vice Chair
* Ann Atkins, Secretary

* Chris Cummins, Director

* Melodie Mason, Director

* John Palmer, Director

e Janette Panhius, Director



Closing Remarks:

Margaret Paan, Executive Director

Bethell Hospice
2019-2020
Annual Report
NOW Available!






