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VISITOR 
COVID-19 Agreement Form  
 
 
Tuesday, October 12, 2021 
 
Dear Bethell Hospice Visitor,  
 
As you are aware, we are experiencing a pandemic where the COVID-19 virus is a serious health threat to 
individuals in our population. To ensure the health and safety of everyone who enters our residential facility, 
Bethell Hospice has implemented all Ministry guidelines and Public Health measures. We strongly believe that 
loved ones should surround individuals at end-of-life.  As the numbers of COVID-19 cases are improving and 
vaccination rates are increasing, we are loosening some of the restrictions we have had in place for the past 
year and at the same time maintain the safety of our residents, visitors, staff and volunteers. We will continue 
to update visitor guidelines as the pandemic evolves.  
 
Every individual who enters the building must adhere to the following infection prevention and control 
practices:  
 

 Screening: Do not enter the building if you are feeling unwell in any way. Be honest in answering the 
screening questions at the front entrance. You are permitted access to the building after screening has 
been completed and passed.  

 

 Designated Essential Visitor Limits: The resident (or substitute decision maker) will determine and inform 
Bethell Hospice staff of who is identified as a designated “Essential Visitor”. A list of these names will be 
used as a reference to permit entrance to the building. Designated Essential Visitors are limited to 4 at this 
time. Individuals who are 2 years old and older are considered to be a visitor and must follow these visitor 
guidelines.  

 

 Vaccinations: As part of our screening process we have started confirming vaccination status of all visitors. 
Please check one of the following: 

 I am fully vaccinated, for at least 14 days (please provide evidence on your first visit) 

 I have received 1 vaccination or am not * vaccinated  
* Note: If you are not vaccinated, please speak with a Bethell Hospice representative 
 

 Hand Hygiene: Disinfect your hands using the alcohol-based hand rub often, especially upon entering the 
building, entering and exiting the resident’s room, after using the bathroom etc.  
 

 Social Distancing: At Bethell Hospice and when you are near other people, keep a distance of 6 feet apart. 
 

 Mask / Gown / Gloves use: Wear the provided medical mask and eye protection (goggles/face shield) AT 
ALL TIMES, even when you are alone with your loved one. Removing your mask increases the risk of COVID-
19 transmission to your loved one, other visitors and members of the care team, as you may be a carrier of 
the virus and not showing symptoms. The mask may only be removed to eat, drink and sleep. In addition, 
gowns and gloves will be required during isolation period.  As per Ministry of Health and Public Health 
guidance if you and the resident are both fully vaccinated (and at a minimum of 14 days post the 2nd dose), 
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you may remove your eye protection while in the resident’s room. Isolation as a COVID-19 precaution is not 
required for residents fully vaccinated for more than 14 days. 

 

 Eating and Drinking: Eating and drinking is only permitted in the resident’s room. Not in common areas. If 
you need to remove your mask briefly to eat or drink, please stay six feet away from your loved one and all 
other individuals and put mask back on.  
 

 Visiting Space: You may bring along minimal personal items as well as food, and stay with your loved one in 
their room at Bethell Hospice. Keep your visit within the resident’s room as much as possible. The common 
areas that are being initially opened are the sunrooms in each wing and the hallways as long as social 
distancing can be maintained. 
 

 Pets:  Cats and dogs are permitted in the hospice resident rooms as per the Pet Visitation Policy. 
 

 Smoking: If you need to smoke, you must go to the end of the driveway to do so. There is NO SMOKING 
permitted on Bethell Hospice property. 
 

 Volunteers: are a key part of the interdisciplinary team and will be on site for support. 

 
I understand and agree to abide by the above stated infection prevention practices of Bethell Hospice. If I do 

not follow these guidelines, I understand and agree that I will not be permitted to continue to visit.  

 
_________________________________________  _________________________________________  
Your Name (printed)      Resident Name 
 
 
_________________________________________  _________________________________________  
Signature       Date  
 
On behalf of the entire Bethell Hospice team, we thank you for your understanding and cooperation during this 
challenging time. Please be patient with us, as you may have to wait while we complete necessary screening 
procedures. We are making every effort to prevent COVID-19 transmission while providing compassionate 
hospice palliative care. If you have any questions or concerns please do not hesitate to contact me at any time.  

 
Sincerely,      

        

 
Margaret Paan MN, BScN, RN, CHE 
Executive Director 
Bethell Hospice 
 
Telephone: 905.838.3534 Extension 2244 
Cell 905.460.4028 
Email: mpaan@bethellhospice.org 

Trudy Mulder-Hall, RN, BNSc, CHCPC(c) 
Clinical Care Lead 
Bethell Hospice 
 
Telephone: 905.838.3534 Extension 2222 
Cell 905.460.6778 
Email: tmulderhall@bethellhospice.org 
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